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Volumetric Consideration
Our charges in respect of a parcel is calculated by 

measuring the physical or volumetric weight of a parcel, 

whichever the greater. This means that a light parcel with 

large physical dimensions will be charged according to its 

volume.

Applicable volumetric conditions will be incorporated into 

prices quoted and applied when an order is placed and 

calculated using a divisor of 6000







Do I need customs documentation..?

You do if you’re sending a parcel to a country outside of the EU. The ONETRACK process will complete the documents 

required using the information that you provide when completing the order process. There are two different forms depending 

on the value of the items you are sending.  Form CN22 is required for items/goods with a value upto £270, form CN23 is 

required for items/goods with a value over £270. Commercial items will also need 3 copies of a commercial invoice attached 

to the outside of the parcel.

Ensure you complete the parcel details section fully when you complete section 3 of the ‘send a parcel’ form, this MUST include a 

description of the contents, their value and whether they’re gifts or commercial items.

Under customs law, the sender is responsible for the information on the declaration. Please make sure the declaration is completed 

accurately and in full. This allows the destination country to process the parcel. It will also lower the chance of the item being delayed or 

returned. Please be aware:

• Goods may be subject to customs charges and fees. These depend on the contents’ value. The recipient will have to pay these 

before the parcel is released to them.

• The customs authorities in the destination country determine if charges are due on imported goods.

• The levels and thresholds of charges vary from country to country. The Service Provider cannot advise on what these may be. 

Please contact the embassy or customs authority of the destination country for help.

FIND OUT MORE ABOUT SENDING GIFTS OR GOODS ABROAD WITH HMRC’s GUIDE FOR INTERNATIONAL SHIPPING at 

www.gov.uk/hmrc
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our customer service team on 01268 533114
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- Further Information

There are various pieces of legislation that control

what can and cannot be imported into Australia. This 

is administered and controlled by several different 

Government departments and agencies. Further

Information on prohibited imports is available from

HMRC.

Any customs or Department of Agriculture and Water 

Resources (DAWR) held items will be managed on a

Case by case basis and, where required, additional

Documentation may be requested. This may include

A purchase confirmation(PC) and/or evidence of

Monies price paid (EMPP).

beyond the control

of Onetrack. This includes but is not limited to, random

declaration, which Onetrak will facilitate based on the 

data provided by the sender.

Any changes made to the relevant legislation by the 

Australian Government will be applicable to all

Onetrak users.

Onetrak cannot be used for shipping goods with a value

of more than AU$1,000.



Prohibited & Restricted Items

This guide

the following page for

Consumer and dangerous goods labelling.
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Undelivered parcel returns (RTS)

On occasions when we are unable to deliver a parcel, it will be returned. Onetrak customer service will

contact the sender of the parcel to advise of the return. The sender will be able to choose one of the 

following options for what happens to the parcel :

1. The parcel can be returned to the sender and will be charged at the same rate as the outbound parcel

2. The parcel can be held in our Distribution Centre for 7 days for the sender to collect

3. The parcel will be destroyed
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